
 
 
 
 
 

Meeting Licensing Sub-Committee 

Date 02 April 2014 

Subject Isola Bella, 111A – 113 Golders Green Road, 
London, NW11 8HR 
 

Report of Trading Standards & Licensing Manager 

Summary This report asks the Sub-Committee to consider the application 
for a new Premises Licence, under section 17 of the Licensing 
Act 2003.    

 

Officer Contributors Daniel Pattenden – Licensing Officer  

Status (public or exempt) Public 

Wards Affected Childs Hill 

Enclosures Report of the Licensing Officer  
Annex 1 – Application Form 
Annex 2 – Agreed Conditions 
Annex 3 – Representations 
Annex 4 – Matters for decision 
 

For decision: Licensing Sub-Committee 

Function of: Council 

Reason for urgency / exemption 
from call-in (if appropriate) 

 

Not applicable 

Contact for Further Information: Daniel Pattenden 020 8359 7443; 
daniel.pattenden@barnet.gov.uk 

 



 

1. RECOMMENDATIONS 

1.1 That the Sub-Committee considers the application for a new premises licence for 
 Isola Bella, 111A – 113 Golders Green Road, London, NW11 8HR. 

 
2. RELEVANT PREVIOUS DECISIONS 

2.1 None. 

3. CORPORATE PRIOTY AND POLICY CONSIDERATIONS 

3.1 The Council’s Licensing policy. 

4. RISK MANAGEMENT ISSUES 

4.1 Not applicable. 
 
5. EQUALITIES AND DIVERSITY ISSUES 
 
5.1 Licence applications are dealt with according to the provisions of the Licensing Act 

2003 and associated Regulations which allow both applications and 
representations to applications to be made by all sectors of the community. 

 
6. USE OF RESOURCES IMPLICATIONS (Finance, Procurement, Performance 

& Value for Money, Staffing, IT, Property, Sustainability) 
 
6.1  None. 
 

7. LEGAL ISSUES 

7.1    Valid representations have been received to the application, which is therefore 
 before the Sub-Committee for consideration. 

8. CONSTITUTIONAL POWERS 

8.1 The Licensing Sub-Committee will discharge the functions under the Licensing Act 
2003 and associated Regulations, as delegated to it by the Licensing Committee. 

   

9. BACKGROUND INFORMATION  

9.1 The application and report of the Licensing Officer and appendices are attached to 
this report. 

 

10. LIST OF BACKGROUND PAPERS 

10.1 None. 
 
 
Cleared by Legal  (Officer’s initials) PM 
 



  

 

 

 

Officers Report 

 



 LICENSING ACT 2003 
 

OFFICERS REPORT 
 

Isola Bella, 111A-113 Golders Green Road, London, NW11 8HR 
 

1. The Applicants 
 
The application was submitted by Jose Rocha on behalf of OLR 22 Ltd, 9 Mansfield Street, 
London, W1G 9NY.  
 

2. Application 
 

The application before the sub committee was submitted under Section 17 of the Licensing Act 
2003 for a New Premises Licence. The application seeks to allow the following: 

 To allow the sale of alcohol for consumption “ON” the premises only from 08:00hrs until 
01:00hrs Sunday to Friday and from 08:00hrs until 02:00hrs on Saturdays. 
 

 To allow the playing of recorded music indoors only from 08:00hrs until 01:00hrs Sunday to 
Friday and from 08:00hrs until 02:00hrs on Saturdays. 

 To allow late night refreshment indoors only from 23:00hrs until 02:00hrs Sunday to Friday 
and from  23:00hrs until 04:00hrs on Saturdays. 

 To allow the premises to remain open to the public from 08:00hrs until 02:00hrs Sunday to 
Friday and from  08:00hrs until 04:00hrs on Saturdays. 
 

A full copy of the application can be seen in Annex 1 attached to this application.   
 
3. Application process 

 
The applicant has been in discussions with Ralph Haynes, London Borough of Barnet, Noise 
Nuisance Group Manager and has agreed to include the condition below within their application: 
 

a. Isolate all amplified speakers from the structure of the premises using anti 
vibration mounts and positioning  the amplified speakers at least 1.5 metres away 
from the shared ceiling to residential flats above before commencing any amplified 
music. 

 
Should the licence be granted these conditions would automatically be inserted into annex 2 of the 
premises licence along with all other conditions volunteered within the operating schedule. 
 
A copy of the email agreeing these conditions can be found attached to this report in annex 2. 
 

4. Representations 

Responsible Authorities 
 
The Licensing department have received one representation submitted by Mark Altman on behalf 
of the Metropolitan Police.   



 
The representation refers to the fact that no response has been received from applicant’s agent 
following several requests made by e-mail for specific conditions to be inserted into the application.  
In addition to this the police raise concerns in relation to the terminal hour for the sale of alcohol on 
the premises. 
 
The representation letter can be seen in full in Annex 3 attached to this report. 
 

Other representations 
 
No other representations have been submitted by interested parties 

6. Attaching conditions 
 
The operating schedule, which is part of the application, includes certain additional steps that the 
applicant will take to promote the licensing objectives. These will become enforceable conditions, 
should the licence be granted. Additional conditions may be attached to the licence if the 
committee thinks it appropriate. 
 
The Committee must have regard to all of the representations made and the evidence it hears, and 
is asked to note that it may not attach conditions or reject the whole or part of the application 
merely because it considers it desirable to do so.  It must actually be appropriate in order to 
promote the licensing objectives. 
 
In relation to conditions, the statutory guidance at chapter 10.8 states that “The licensing authority 
may not impose any conditions unless its discretion has been engaged following receipt of relevant 
representations and it is satisfied as a result of a hearing (unless all parties agree a hearing is not 
necessary) that it is appropriate to impose conditions to promote one or more of the four licensing 
objectives. 
.  
Full Copies of the Councils Statement of Licensing Policy, the Statutory Guidance to the Act and 
the Council’s Guide to Good Practice at Licensed Premises will be available at the Licensing Sub 
Committee hearing or in advance if required.   
 
A map centrally locating the premises and a plan shall be made available at the hearing. 
 
Daniel Pattenden 
Licensing Officer 
 
Annex 1 – Application Form 
Annex 2 – Conditions agreed by noise nuisance. 
Annex 3 – Representation 
Annex 4 – Matters for decision 
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Rudland, Michelle

From: Pattenden, Daniel
Sent: 14 March 2014 10:32
To: Pattenden, Daniel
Subject: FW: Subject: Premises Licence Application – Isola Bella Cafe, 111A-113 Golders 

Green Lane, London, NW11 8HR

Importance: High

From: Haynes, Ralph  
Sent: 11 March 2014 14:25 
To: 'Jose Manuel Rocha' 
Cc: Pattenden, Daniel; Rudland, Michelle 
Subject: RE: Subject: Premises Licence Application – Isola Bella Cafe, 111A-113 Golders Green Lane, London, NW11 
8HR 
Importance: High 
 
Jose 
 
Thank you for your reply and agreement to the condition it will be similar to the white house express condition 
 
I am therefore going to put the following condition on the licence to prevent representations 
 
1.Isolate all amplified speakers from the structure of the premises using anti vibration mounts  and position the 
amplified speakers at least 1.5 metres away from the shared ceiling to  residential flats above before the 
commencement of amplified music. 
 
 

regards 

Ralph Haynes  
Group Manager Noise, Nuisance, Public Health, Scientific Services and Priority 
Intervention, Environmental Health  

London Borough of Barnet, North London Business Park, Oakleigh Road South, London N11 1NP  
Tel: 020 8359 7448  
Barnet Online: www.barnet.gov.uk  

 please consider the environment - do you really need to print this email? 

www.re-ltd.co.uk 

 

RE (Regional Enterprise) Limited is a joint venture between Capita plc and London Borough of Barnet.  

Registered in England 08615172. Registered Office: 17 Rochester Row, London, England SW1P 1QT. 

    ��Please  consider the environment - do you really need to print this email? 

Michelle.Rudland
Text Box
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⌂ Is there an empty property in your street? Please let the Council know on 0208 359 7995 or e 
mail empty.properties@barnet.gov.uk 
 

From: Jose Manuel Rocha [mailto:manuelrocha01@hotmail.com]  
Sent: 11 March 2014 07:07 
To: Haynes, Ralph 
Subject: RE: Subject: Premises Licence Application – Isola Bella Cafe, 111A-113 Golders Green Lane, London, NW11 
8HR 
Importance: High 
 
Hi Mr Ralph  
 
Apologies for delay. Yes we agree with your purposed conditions to lower and isolate the speakers form 
the structure.  
 
Kind Regards  
Manuel Rocha  

Subject: RE: Subject: Premises Licence Application – Isola Bella Cafe, 111A‐113 Golders Green Lane, 
London, NW11 8HR 
Date: Mon, 10 Mar 2014 11:02:56 +0000 
From: Ralph.Haynes@barnet.gov.uk 
To: Daniel.Pattenden@Barnet.gov.uk; Michelle.Rudland@barnet.gov.uk; gg@isolabella.co.uk; 
manuelrocha01@hotmail.com 

  
Ruth and Manuel 
  
I have not had a response from the below email and will be making representations tomorrow unless I get 
confirmation of an agreed condition to  lower  and isolate the speakers from the structure of the premises.
regards 
Ralph Haynes  
Group Manager Noise, Nuisance, Public Health, Scientific Services and Priority 
Intervention, Environmental Health  
London Borough of Barnet, North London Business Park, Oakleigh Road South, London N11 1NP  
Tel: 020 8359 7448  
Barnet Online: www.barnet.gov.uk  

 please consider the environment - do you really need to print this email? 
www.re-ltd.co.uk 

 
RE (Regional Enterprise) Limited is a joint venture between Capita plc and London Borough of Barnet.  
Registered in England 08615172. Registered Office: 17 Rochester Row, London, England SW1P 1QT. 
    Please  consider the environment - do you really need to print this email? 

⌂ Is there an empty property in your street? Please let the Council know on 0208 359 7995 
or e mail empty.properties@barnet.gov.uk 
  

From: Haynes, Ralph  
Sent: 26 February 2014 14:10 
To: Pattenden, Daniel; Rudland, Michelle; 'gg@isolabella.co.uk'; 'manuelrocha01@hotmail.com' 
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Subject: RE: Subject: Premises Licence Application – Isola Bella Cafe, 111A-113 Golders Green Lane, London, NW11 
8HR 
  
Ruth and Manuel 
  
Regarding  your application for recorded music. An officer from the Noise team visited and noted you have 
several small speakers attached directly  to the wall very near the ceiling which is attached to several 
residential flats above. 
  
Your ceilings are very high which means for patrons to hear music the speakers have to transmit the sound 
over quite a distance. 
  
Therefore to prevent representations I would recommend you isolate the speakers away from the walls 
and ceiling using anti vibration mounts or rubber pads and  lower the speakers at least one metre or more 
to reduce the noise transmitted to the residential flats above. 
  
If you cannot do this by the 11th March I can word a condition for the licence. 
  
Please respond as otherwise I will have to make representations by the 11th March 2014. 
  
regards 
Ralph Haynes  
Group Manager Noise, Nuisance, Public Health, Scientific Services and Priority 
Intervention, Environmental Health  
London Borough of Barnet, North London Business Park, Oakleigh Road South, London N11 1NP  
Tel: 020 8359 7448  
Barnet Online: www.barnet.gov.uk  

 please consider the environment - do you really need to print this email? 
www.re-ltd.co.uk 

Right-click here to download pictures.  To help protect your privacy, Outlook prevented 
automatic download of this picture from the Internet.

 
RE (Regional Enterprise) Limited is a joint venture between Capita plc and London Borough of Barnet.  
Registered in England 08615172. Registered Office: 17 Rochester Row, London, England SW1P 1QT. 
    Please  consider the environment - do you really need to print this email? 

⌂ Is there an empty property in your street? Please let the Council know on 0208 359 7995 
or e mail empty.properties@barnet.gov.uk 
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London Borough Barnet 
Licensing Team 
Building 4 
North London Business Park 
Oakleigh Road South 
London N11 1NP 
  

 
    

 
 
 
 
 
 
 
 
 
 
 
 
 
 

With compliments 
 
 
 
 
 
 
   
 

LICENSING OFFICE 
COLINDALE POLICE STATION 
GRAHAM PARK WAY 
COLINDALE 
NW95TW 
 
Telephone: 020 8733 5261 
Facsimile:   020 8733 5268 
e-mail: SX_Licensing@met.police.uk 
Date:  11th March 2014 
 
 

L.B.B. ref:   
Our ref: 67/2014 

 
CC:  London Borough of Barnet 
   
Police Make Representations to the following application made under 
 
Section(s) 17      Licensing Act 2003 
  
Application Given To Police On:  19th February 2014 
 
Premises: Isola Bella 111A - 113 Golders Green Road Golders Green NW11 8HR 

               
                                  Representations 

a) plays (box A) 
 

  
 
b) films (box B) 

  
 
c) indoor sporting events (box C) 

  
 
d) boxing or wrestling entertainment (box D) 

  
 
e) live music (box E) 

  
 
f) recorded music (box F) 

 Y 
 
g) performances of dance (box G) 

  
 
h) anything of a similar description to that falling within (e), (f) or 
(g) (box H) 

 
 

 
i) making music (box I) 

  
 
j) dancing (box J) 

  
 
k) entertainment of a similar description to that falling within (i) or 
(j) (box K) 

 
 

 
l) late night refreshment (box L) 

 Y 
 
m) alcohol sale by retail (box M) 

 Y 
 
n) adult entertainment or services, activities, other entertainment or 
matters ancillary to the use of the premises that may give rise to 
concern in respect of children (box N) 

 

 

 
o) Hours premises are open to the public (box O) 

 Y 
 



 

 - 2 -

The Police have still not received a response from the applicants agent following several requests 
made by e-mail. 
 
The requests were made for a specific CCTV condition to be inserted into the application 
and that the terminal hours requested for: 

 Supply of alcohol (sect 15) 
Be taken back to 01:00hrs on Sundays and not 02:00hrs as shown in the application. 
 
The Police would also like the following conditions as per the previous licence to be applied to this 
one: 
 
Annex 2 – Conditions consistent with the operating schedule 
4 There shall be no consumption of alcohol 30 minutes after the terminal hour for the last sale of 
alcohol 
5 This licence will only have effect on surrender of the existing premises licence 
6 A CCTV System shall be installed at the premises that complies with the following: 
a. Digital recording CCTV comprising a multi camera system. 
b. The head unit (recorder) for storing the images will store such data on a hard drive or a 
similar quality medium. 
c. A CD or DVD burner will also form part of the system to facilitate making copies of the 
images. 
d. If the head unit (recorder) is kept on the premises it must be located in a secure cabinet or 
other secure area, preferably out of the sight and reach of the public. The unit must be 
further secured by physical means to prevent anyone from merely picking up and removing 
the unit, e.g. a secure metal boot, or metal case strap, bolted to an immovable object like a 
wall or floor. 
e. The quality of the images must be of a sufficiently high standard to allow identification of the 
subject matter. 
f. Cameras will cover key areas identified by the operator and Police. These will include clear 
headshots of persons entering the premises, any bar areas, the till and entrance to the 
toilets. 
g. Images must be retained for a period of 31 days before overwriting. 
h. The images will be made available in reasonable time on demand by the Police and 
authorised officers of the London Borough of Barnet. 
i. At all times when the premises are open there shall be at least one person who is capable of 
operating the CCTV system if required to do so by the Police or authorised officers of the 
Page No 5 of 5 
London Borough of Barnet. 
j. This system will be fully maintained at all times to ensure correct operation. 
7 Alcohol will only be sold to and consumed by persons seated at a table 
8 All service of alcohol will be made by waiter/waitress 
9 There will be no vertical drinking 
10 There shall be no bar where alcohol is sold for consumption on the premises 
11 No alcohol may be sold from or consumed in any other area of the premises, with the exception 
of persons who are seated and waiting, for a table to become vacant, or a pre-ordered takeaway 
meal. (area to be shown on the plans) 
12 An incident log shall be kept and fully maintained. This will be made available for inspection by the Police 
and Local Authority and will record details of all significant incidents e.g. refusal of alcohol to: underage, 
person who is drunk, ejections from the premises etc. 
Annex 3 – Conditions attached after hearing by the licensing authority 
16 That empty bottles shall not be placed outside the premises between the hours of 21:00 and 
9:00. 
 
These requests are in order to promote the four licensing objectives. Hopefully an agreement will 
be reached and the Police will be able to withdraw this representation. 
 
Yours Sincerely, 

 
Police Sergeant Mark ALTMAN 
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Decision 

 



MATTERS FOR DECISION 
 

Isola Bella, 111 Golders Green Road, London NW11 8HR 
 

To allow the sale by retail of alcohol for consumption on the premises only  
 
Standard Days and Timings 
 
Day Proposed 

start time 
Proposed 
finish 
time 

Granted as 
application 

Amended to: Refused  

Monday 08:00 01:00    
Tuesday 08:00 01:00    
Wednesday 08:00 01:00    
Thursday 08:00 01:00    
Friday 08:00 01:00    
Saturday 08:00 02:00    
Sunday 08:00 01:00    

 

Added conditions, if any: 
 
 
 
 
 
 
 

 

Reasons for decisions above: 
 

 
 
 
 
 
 
 
 



 
 
To allow the playing of recorded music for indoors only  
 
Standard Days and Timings 
 
Day Proposed 

start time 
Proposed 
finish 
time 

Granted as 
application 

Amended to: Refused  

Monday 08:00 01:00    
Tuesday 08:00 01:00    
Wednesday 08:00 01:00    
Thursday 08:00 01:00    
Friday 08:00 01:00    
Saturday 08:00 02:00    
Sunday 08:00 01:00    

 

Added conditions, if any: 
 
 
 
 
 
 
 

 

Reasons for decisions above: 
 

 
 
 
 
 
 
 
 
 
 
 



 
To allow late night refreshment indoors only  
 
Standard Days and Timings 
 
Day Proposed 

start time 
Proposed 
finish 
time 

Granted as 
application 

Amended to: Refused  

Monday 23:00 02:00    
Tuesday 23:00 02:00    
Wednesday 23:00 02:00    
Thursday 23:00 02:00    
Friday 23:00 02:00    
Saturday 23:00 04:00    
Sunday 23:00 02:00    

 

Added conditions, if any: 
 
 
 
 
 
 
 

 

Reasons for decisions above: 
 

 
 
 
 
 
 
 
 
 



 
Hours premises are open to the public 
 
Standard Days and Timings 
 
Day Proposed 

start time 
Proposed 
finish 
time 

Granted as 
application 

Amended to: Refused  

Monday 08:00 02:00    
Tuesday 08:00 02:00    
Wednesday 08:00 02:00    
Thursday 08:00 02:00    
Friday 08:00 02:00    
Saturday 08:00 04:00    
Sunday 08:00 02:00    

 

Added conditions, if any:: 
 

 
 
 
 
 
 
 
 
 

Reasons for decisions above: 
 
 
 

 
 
 
 
 
 

 




